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Econsumer Complaints
Top Products or Services by Complaint Count!
January 1 —June 30, 2003

Others

Adult Site 13%
3%

Clothing
3%

Lotteries
3%
Internet Access /

Catalogue Sales/
Shop-at-Home

Portal Services 40%
4%
Credit Cards
4%
Foreign Money
Offers
5%
Computers:
Equipment/
Software Internet Auctions
10% 16%
Percentages are based on the 2,167 econsumer complaints received from January 1 to June 30, 2003. Federal Trade Commission

Created August 2003
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Econsumer Complaints
Top Violations!
January 1 —June 30, 2003

Failure to Honor Other Violations ' .
Warranty or Guarantee 20% Merchandise or Service
2% Never Received

Undisclosed or 27%

Unsubstantiated
Charges
3%

Merchandise or Service
Not in Conformity

with Order x

4%

Defective/
Poor Quality
4%
Other Misrepresentation

Unauthorized Use of 13%

Identity/ Account \
Information ) Cannot Contact Merchant
50, Billed for Unordered Failure to Honor 10%
Merchandise or Service Refund Policy
6% 7%

Percentages are based on the 3,005 econsumer law violations reported from January 1 to June 30, 2003, NOT the total ~ Federal Trade Commission
number of econsumer complaints. One complaint may have multiple law violations. Created August 2003
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Econsumer Complaints
Consumers’ Method of Payment!
January 1 —June 30, 2003

50%-

41%

40%-

30%

20%

10%

0%-
Bank Cash/Cash  Check Credit Cards Money  Telephone Wire
Account  Advance Order Bill Transfer
Debit
Percentages are based on the 1,408 econsumer complaints from January 1 to June 30, 2003, where method of
payment was reported by consumers. 65% of consumers reported this information. Federal Trade Commission

Created August 2003
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Econsumer Complaints

Company’s Method of Contacting Consumers!

Internet - E-mail

Internet - Web
Site/Other

Mail

Phone

Others

January 1 —June 30, 2003

.
o

3%

44%

42%

IPercentages are based on the 1,903 econsumer complaints from January 1 to June 30, 2003 where company’s method of
initial contact was reported by consumers. 88% of consumers reported this information.

Federal Trade Commission
Created August 2003



Top Consumer Locations
United States
United Kingdom
Canada
Australia
Belgium

France

Germany

India

Denmark
Singapore
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Econsumer Complaints
Top Consumer and Company Locations
January 1 —June 30, 2003

Complaints
1,540
68
61
40
17
14
13
11
10
10

Top Company Locations
United States
United Kingdom
Nigeria

Canada

Spain
Netherlands
Italy

Australia
Germany
Switzerland

Complaints
577
145
100
94
83
39
36
35
31
30

Federal Trade Commission
Created August 2003



